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Advanced Kiosks: Connect with Customers Your Way

Our Value

Are kiosks a part of your strategy for improving customer service, lowering front-line costs or
expanding your geographic reach cost-effectively? Today companies are using kiosks to automate
customer check-in and check-out, provide tickets, collect payments, provide information, connect
users with networks and databases, facilitate customer support, and more. The growing number of
applications for kiosks, combined with steadily falling costs of electronics and other components,
is making kiosks a preferred choice for many types of customer interaction.

At Advanced Kiosks, we provide customized kiosk design and delivery. We ensure your kiosks
integrate the features and functionality needed to fit your customers and your business, and we’ve
solved the challenges of integrating increasingly complex and varied technology into cost-
effective solutions that meet your needs.

Our Capabilities

Custom Design & Analysis - Advanced Kiosks uses state-of-the-art design and analysis tools to
model parts and assemblies quickly and complete your kiosk design in only a few days, not weeks.
We have expertise in all aspects of kiosk technology: software development, mechanical and
electrical engineering, and industrial design. As a result your kiosks will integrate the technology
you need cost-effectively in order to meet the needs of your business and your customers.

Advanced Engineering — Your kiosks are engineered and built to high standards for quality,
security and serviceability. We offer advanced features integrated into our designs that make
upgrading software or adding new content easier, lengthen the time between service calls, provide
remote monitoring for security and maintenance, and improve MTBF and product lifespan.

Project Management — Often the biggest cost of any kiosk project is the implementation, and
even “off the shelf” kiosks require some customization and additional development. Advanced
Kiosks provides project managers who are skilled in understanding your needs, managing the
design, testing and manufacturing processes, and delivering the final products on time and on
budget. Advanced Kiosks customers enjoy our quick responses, innovative ideas, and exceptional
designs, but they mostly enjoy how easy we make the process for them.

Our Experience

Advanced Kiosks customers include: iSYS, JF White, CMD Technologies, Telcy, and the Boston
MBTA. We are now finishing kiosks for Boston’s “South Station Intelligent Transportation kiosk
System” Advanced Kiosks designed the kiosks, electronics and all the software for this state of the
art system. Please review our web site [link] and see the projects we have done for the Boston
MBTA and other companies.

Advanced Kiosks was started by H32 Design and Development LLC, a leader in the design and

development of custom research equipment, industrial products and process development. For
more information please visit [link].
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